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[Name of local authority]
[Address of local authority]
And by email to: [insert email address]

Subject: Section 19 Request for Alternative Education – [Child’s Full Name, Date of Birth]
Dear [Director of Children’s Services / SEN Team / Inclusion Team / Named Officer],
I am writing as the parent/carer of [child’s full name, date of birth], who is currently unable to attend [name of school].I am formally notifying the Local Authority that its statutory duty under Section 19(1) of the Education Act 1996 is engaged, and I am requesting that it arranges suitable education provision without delay. This duty is placed directly on the Local Authority and, while it may commission provision through other providers, it cannot transfer or discharge its legal responsibility to do so.
[Child’s name] has been unable to attend school since [insert date], and has now missed [insert number] school days [state whether consecutive or cumulative if known]. It is clear that [he/she/they] will not be able to return to school in the immediate future due to [clearly explain the reason – e.g., severe anxiety linked to EBSA, medical condition, mental health deterioration, sensory overwhelm, safeguarding concerns, exclusion, unmet special educational needs, or other reason].
Attempts to secure attendance have included [briefly describe what has been tried – reduced timetable request, reintegration plan, pastoral support, medical appointments, meetings with school, etc.]. These attempts have not been successful because [brief explanation of impact – panic attacks, emotional shutdown, self-harm risk, physical illness, extreme distress, refusal linked to trauma, etc.].
The current situation is having a significant impact on [child’s name]’s wellbeing, including [describe impact – low mood, withdrawal, heightened anxiety, sleep disruption, regression, safeguarding concerns, loss of confidence, etc.]. It is not safe or appropriate to continue attempting attendance without alternative arrangements in place.
Section 19 of the Education Act 1996 places a direct duty on the Local Authority to arrange suitable, full-time education for children of compulsory school age who, because of illness or other reasons, would not otherwise receive suitable education. This duty applies regardless of the type of school attended and cannot be delegated.
At present, the education being provided is [explain what is currently happening – no provision / work sent home / online learning / part-time tutoring / minimal contact]. This is not suitable because [explain why – not accessible due to mental health, not differentiated, insufficient hours, no specialist input, unable to engage remotely, etc.].
[If your child has an EHCP, insert:]
[Child’s name] has an Education, Health and Care Plan. I expect the Local Authority to continue securing the special educational provision specified within Section F of that Plan while alternative education is arranged.

[If your child does not have an EHCP, insert:]
[Child’s name] has identified or suspected special educational needs, including [list needs – e.g., autism, ADHD, speech and language needs, SEMH needs, trauma-related anxiety, learning difficulties, etc.]. Any alternative provision must take these needs into account in order to be legally suitable.
Given that [child’s name] has now missed 15 school days / it is clear that 15 days will be missed, the Local Authority’s Section 19 duty has been triggered. Education should be arranged without delay and at the latest by the sixth day of absence where applicable.
Under Section 19(3A) of the Education Act 1996, the education arranged must be full-time unless the Local Authority determines that full-time education would not be in [child’s name]’s best interests due to their physical or mental health. Part-time provision is not a default position — if the Local Authority intends to arrange part-time education, it must actively consider and record why full-time is not in my child’s best interests, and must keep any part-time arrangement under regular review with a view to increasing hours as soon as health allows. I ask that the Local Authority makes its position on this clear in its written response.
[If your child’s condition amounts to a disability, insert the following paragraph. If not, delete it.]
I also draw the Local Authority’s attention to its duties under the Equality Act 2010. [Child’s name]’s [condition / diagnosis] amounts to a disability within the meaning of the Equality Act 2010. The Local Authority must not discriminate against my child and must make reasonable adjustments to ensure that any provision arranged is accessible and appropriate to their needs. I expect this to be reflected in the provision arranged.
[If there is a live SEND Tribunal, insert the following paragraph. If not, delete it.]
I am also aware that there is a live SEND Tribunal appeal in relation to my child’s Education, Health and Care Plan. I wish to make clear that the Section 19 duty is entirely separate from and independent of those proceedings. The tribunal concerns the contents of the EHC Plan and school placement. Section 19 concerns whether my child has any suitable education at all in the interim. The Local Authority cannot suspend, pause, or decline its Section 19 duty on the basis that tribunal proceedings are ongoing, and I would ask that it does not do so. These are two entirely separate legal obligations.
Please confirm:
• The date this request has been logged as a Section 19 referral
• What interim education will be arranged
• The expected start date of provision
• The type and number of hours of provision to be arranged, and whether this is full-time; if it is not full-time, the written reasons why the Local Authority considers full-time would not be in my child’s best interests
• The named officer responsible for overseeing this case

[If relevant, insert:]
Due to [child’s name]’s health needs, a phased or reduced timetable may initially be appropriate in line with medical advice.
Or
Provision must not be made conditional upon attendance at the school site.
I have attached [list any evidence being enclosed – GP letter, CAMHS report, incident logs, EHCP, professional reports, emails to school, etc.] in support of this request.
[Child’s name] has now been without suitable education for [insert length of time]. This situation is causing significant distress and cannot continue. I request a written response within five working days outlining how the Local Authority will now fulfil its statutory duty.
Yours sincerely,
[Your full name]
[Address]
[Email]
[Telephone number]
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